*Attach User Guide and Facility Information Excel Spreadsheet to this email

Subject line: IL ETOR (COVID-19 Electronic Ordering)

[bookmark: _GoBack]**Disclaimer for LTC Facilities: Having access to the IL ETOR portal will not guarantee that you will continue to receive Covid-19 testing supplies from IDPH and it does not guarantee that IDPH will continue to accept samples from your facilities. LTC facilities should be sending sample to IDPH if they are in an outbreak status. Otherwise, LTC facilities should be working with their local health departments and should submit samples to private labs.**

Hi,
 
I hope this finds you well. Thank you so much for agreeing to have “FACILITY NAME” participate in the COVID-19 testing electronic ordering system. We are really excited and looking forward to “FACILITY NAME”. We would like to have you enrolled and start to submit samples for COVID-19 testing using the IL ETOR portal (Illinois Electronic Test Ordering and Reporting portal).
 
ETOR Overview:
· The best way to utilize the portal is by tablet or laptop on site
· The portal will allow you to enter demographic data at time of collection, and the data will then be electronically transferred to the IDPH lab 
· In addition to completing the digital requisition form, a physical copy of the form will have to be printed out to accompany the sample
· ETOR allows the site to track the status of the specimen, and it also expedites the data entry process for the reporting laboratory, ultimately improving turnaround times.
 
I have attached the user manual.  We have some short videos in the “HELP” section on how to use the site within the portal for your and your staff’s reference. Please let me and my colleagues know if you have any additional questions.

Please go ahead and register for an account today. To get in compliance with our password policy for IL ETOR portal access, we have implemented the following password policy.
Your password must:
 
· Must be changed every 60 days
· Be at least 8 characters in length
· Must contain an English uppercase character (A through Z)
· Must contain an English lowercase characters (a through z)
· Must contain a base 10 digit numbers (0 through 9)
· Contain a Non-alphabetic characters !@#$%^&*_+.
· Should not contain your user account name or full name.
· Should not the same as the past 12 passwords.
 
Thank you for helping us keep our systems safe.
 
As soon as your account is approved, you are ready to submit specimens for COVID-19 via the IL ETOR portal. Please feel free to reach out with any additional questions. I have also included the link for the IL ETOR portal below.
IL ETOR (Illinois Electronic Test Ordering and Reporting portal) URL:
https://lwp-web.aimsplatform.com/il/#/auth/login
