Subject Line:  IL ETOR (Illinois Electronic Test Ordering & Reporting Portal) Overview


[bookmark: _GoBack]**Disclaimer for LTC Facilities: Having access to the IL ETOR portal will not guarantee that you will continue to receive Covid-19 testing supplies from IDPH and it does not guarantee that IDPH will continue to accept samples from your facilities. LTC facilities should be sending sample to IDPH if they are in an outbreak status. Otherwise, LTC facilities should be working with their local health departments and should submit samples to private labs.**

To Whom It May Concern,  
  
To improve efficiency across labs, the Illinois Department of Public Health has rolled out the IL ETOR portal (Illinois Electronic Test Ordering and Reporting portal). 
  
This web-based portal will allow you to enter all the necessary data to submit a COVID samples and the data will then be electronically transferred to the IDPH lab where the specimen will be processed. In addition, the portal is accessed by tablet or laptop on site.  
 
How can we order a COVID19 test? 
· A test can be ordered for an individual or in the case there are multiple individuals being tested, the batch upload feature can be utilized.  
· A physical copy of the form will have to be printed out to accompany the sample, after completing the digital requisition form.  
 
What are the benefits of ETOR? 
· ETOR allows the site to track the status of the specimen and the results will available on the portal as a PDF.  
· ETOR also expedites the data entry process for the reporting laboratory, ultimately improving turnaround times. *It should be noted that only the samples submitted through ETOR will have the results on the portal*  
· Sites can include as many submitters as they would like. Additionally, please include the submitter's personal contact information, as opposed to the site's phone number, to ensure that the submitter can be contacted immediately if any issues arise.  
Next steps:  
· If your site has the capacity to onboard this new system, please fill out and return the attached spreadsheet.  
· Please include all your organization's sites that are performing test collection along with the facility and user information for each site.  
· If there are multiple sites, we would like to recommend that each site has at least one user for submitting specimens. You can also recommend someone that should have a higher role that can view all submitted specimens and results from all sites.  

Final Steps:  

Upon receiving the spreadsheet, a registration email will be sent to the users. The list of sites and contacts provided will be uploaded into the ETOR portal. Once users have registered, the accounts will be activated with their corresponding sites. 

If you have any questions regarding the implementation of the new online portal, please do not hesitate to call.  
