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CME Accreditation Statement

The Illinois Department of Public Health, Medical Services Division is authorized to offer formal Continuing 
Medical Education (CME) programs to Illinois physicians licensed under (225 ILCS 60/) the Medical Practice 
Act of 1987. The formal programs must comply with the criteria in subsection (c)(3) of 68 Illinois 
Administrative Code, Section 1285.110, and all other criteria in this Section.

Live webinar attendance with completion of a post-webinar survey and quiz is required to obtain an 
attendance or CME certificate. The post webinar survey is available to attendees for seven days after 
the session. Those who attend the webinar and complete the survey are eligible to receive a certificate of 
participation or continuing medical education credit as appropriate.

Each licensee is responsible for maintaining records of completion of continuing education and shall be 
prepared to produce the records if requested by the Illinois Department of Financial and Professional 
Regulation.  Additional professions attending webinars should confirm that the CME credit is applicable 
through their licensing organization.
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Housekeeping:

Webinar sessions are recorded and shared with all participants.

Live Chat has been disabled.

Questions during the Webinar should be entered into the Q&A option where 
the presentation team will provide responses.  To access the Q&A function in 
Webex, select the three (…) on the right-hand bottom of the Webex screen 
and then click on the Q&A option (first option) to open the Q&A window:



Objectives

• Increase awareness of IDPH regulatory oversight of 
healthcare facilities including hospitals, ASTCs and LTCFs

• Explore impact of various types of healthcare facility 
citations with focus on “immediate jeopardy” situations

• Enhance knowledge of clinician role in regulatory 
requirements at facilities.



Why are we here today? The Role of 
Clinicians in HealthCare Regulations



• Statutory law (or law): created 
by legislative bodies 
(Congress/General Assembly) 

• Administrative 
code (rules/regulations): created 
by executive branch agencies to 
provide detailed, actionable 
instructions on implementing 
those laws.

Code or Law? What's 
the difference

https://www.idph.state.il.us/rulesregs/rules-index.htm

https://www.idph.state.il.us/rulesregs/rules-index.htm
https://www.idph.state.il.us/rulesregs/rules-index.htm
https://www.idph.state.il.us/rulesregs/rules-index.htm


So...what do we really regulate? 
IDPH Regulatory Scope and Scale

Regulate *
• Healthcare facilities/services

• Also provide specific designations

• Emergency Medical Personnel/ 
Systems

• CLIA (Lab) compliance and 
inspection

• School based health centers

• Food safety and certain 
environmental health hazards 
(plumbing and pest control)

• Body art and tanning facilities

Certify *

• Asbestos and lead  abatement 
personnel

• Hearing and vision technicians
• Portable X ray services (Medicare)
• Out-Patient Physical Therapy/ 

Speech (Medicare)
• Community Health Workers
• Hospice agency (Medicare)
• Home health
• Comprehensive outpatient 

physical rehabilitation

• * non-exclusive list
https://dph.illinois.gov/resource-center/licensing-certification.html
https://dph.illinois.gov/topics-services/environmental-health-protection.html

https://dph.illinois.gov/resource-center/licensing-certification.html
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https://dph.illinois.gov/topics-services/environmental-health-protection.html
https://dph.illinois.gov/topics-services/environmental-health-protection.html
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https://dph.illinois.gov/topics-services/environmental-health-protection.html
https://dph.illinois.gov/topics-services/environmental-health-protection.html
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https://dph.illinois.gov/topics-services/environmental-health-protection.html


What we DON'T regulate!

• Healthcare facilities like
• Urgent cares
• Ambulatory clinics

• Except Rural Health Centers and birthing 
centers

• Substance use disorder facilities (IDHS)

• Licensed Healthcare professionals 
(IDFPR)

• Public/municipal water (IEPA)

• Schools (ISBE) and Daycares (IDEC) but 
we inform vaccination requirements 
and school health forms

• Agricultural produce (DoAg)

...But we maintain a registry for unlicensed Health 
care workers (e.g.  home health care aides, CNAs, 
personal care assistants, private duty nurse aides, day 
training personnel etc.
The health care worker registry provides information 
on training and any administrative findings per 
background checks.

https://hcwrpub.dph.illinois.gov/Search.aspx

https://hcwrpub.dph.illinois.gov/Search.aspx


Healthcare Facilities and Services 
Review Board

Certificate of Need (CoN) program aimed at containing health care costs, approves or 
disapproves applications for construction or expansion of health care facilities to avoid 
unnecessary duplication of such facilities and promotes development of facilities in areas 
where needed.



Seek and you shall find

https://healthcarereportcard.illinois.gov/search 

https://healthcarereportcard.illinois.gov/search


https://hfsrb.illinois.gov/inventories-data.html

Hospital Name                                  

County, HAS designation, 
License #

https://hfsrb.illinois.gov/inventories-data.html
https://hfsrb.illinois.gov/inventories-data.html
https://hfsrb.illinois.gov/inventories-data.html


Seek and you shall find

Facility X

Cited for 
abuse

Medicare- Medicaid Facility Comparison
IDPH Nursing Home Violations Report

https://www.medicare.gov/care-compare/?providerType=NursingHome
https://www.medicare.gov/care-compare/?providerType=NursingHome
https://www.medicare.gov/care-compare/?providerType=NursingHome
https://dph.illinois.gov/topics-services/health-care-regulation/nursing-homes/violator-quarterly-reports.html


Adverse Healthcare Events Reporting Law

• The 2025 NQF list contains 
28 Serious Reportable Events 
(SREs) of which 5 are new
• MRI related thermal injury
• Radiotherapy errors
• Equipment fires during 

patient care
• Neonatal harm
• Unrecognized clinical 

deterioration
• IDPH is establishing a platform to 

receive these reports

• In 2005, IL passed a law requiring 
hospitals and ambulatory surgical 
treatment centers to report to the 
Illinois Department of Public Health 
(IDPH) information on serious adverse 
events based on a list adopted by the 
National Quality Forum (NQF)
• Procedural events
• Device related
• Criminal
• Patient Protection
• Care Management
• Environmental

• This law is supportive and NOT 
punitive, and aims to help reach 
quality goals

https://www.qualityforum.org/en/key-initiatives/updating-the-serious-
reportable-events-sre-list 

https://www.qualityforum.org/en/key-initiatives/updating-the-serious-reportable-events-sre-list
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Disclaimer
Office of Health Care Regulation (OHCR)

Health Care Facilities and Programs (HCF&P)

Training and Technical Division

Disclaimer: This Training is provided by the Illinois Department of Public Health (IDPH), Training 
and Technical Division. This training is intended for the Health Care Facilities and Programs, 
training purposes only. This training is not an official guidance. For official policies, guidance, 
rules, and regulations please refer to CMS Quality and Safety Oversight (QSO) Policy Memos, 
State Operations Manual (SOM), CMS and/or State Laws and Regulations.

The Center for Medicare and Medicaid Services’ (CMS) Quality, Certification and Oversight 
Reports (QCOR) page due to system migrations, CMS has not been able to update the data since 
May 2022. Data provided in this presentation is from the Acute and Continuing Care Survey and 
Certification, dashboard from the iQIES (Internet Quality Improvement and Evaluation System) 
portal. 



Data Disclosure
Office of Health Care Regulation (OHCR)

Health Care Facilities and Programs (HCF&P)

Training and Technical Division

The Center for Medicare and Medicaid Services’ (CMS) Quality, Certification and Oversight Reports 
(QCOR) page due to system migrations, CMS has not been able to update the data since May 2022. 

Data provided in this presentation is from the Acute and Continuing Care Survey and Certification, 
dashboard from the iQIES (Internet Quality Improvement and Evaluation System) portal. Data 
reported in this presentation ranges from 01/2023 – 05/2025.

Beginning in May 2021, State Survey Agencies (SAs) and CMS locations began a phased transition to 
the Internet Quality Improvement and Evaluation System (iQIES), which is an internet-based system 
that includes survey and certification functions. iQIES consolidated and replaced functionality from 
the QIES, CASPER, and ASPEN legacy systems. This page will serve as a resource for SAs and CMS staff 
using iQIES.



Office of Health Care Regulation
HCF & Programs Surveys



HCF & Programs CMS/Federal Survey Types​



CMS/Federal Survey 14 Programs/Categories​



Illinois State Survey Types​



State Survey 15 Programs / Categories​



Quality, Safety, and Education Portal (QSEP): Overview​



CMS.gov Policy and Memos to All States and CMS Surveyors ​



Illinois Administrative Code: Title 77: 
Public Health Part 250: Hospitals ​



Medicare State Operations Manual (SOM)​

a. Access Appendices: A- Z -Opening using the hyperlink posted 

under references.  

https://www.cms.gov/files/document/som-appendix.pdf 



Medicare 
State 
Operations 
Manual 
(SOM)​



Medicare 
State 
Operations 
Manual 
(SOM)​



Hospital CoP: Appendix A (SOM)​



CoP: 42 CFR 
482 - Hospitals ​



Hospital CoPs 



Hospital CoPs 
(contd.)



Survey Protocol Quick View​

Evidence Collection:
Observations, Document Review and Interviews



Common CoPs in Hospitals



Common CoPs in Hospitals​



What are some common Conditions of Practice (CoP) 
reviewed in Hospitals?​



Common CoPs in Hospitals​



Common CoPs in Hospitals​



Immediate Jeopardy



What is Immediate Jeopardy?​



Key Components of Immediate Jeopardy​



Immediate Jeopardy Template​



CMS 2567 – Statement of Deficiencies​

The CMS-2567 form is the official “State of Deficiencies and Plan of 
Correction” document used by the State and Federal Surveyors to 
document non-compliance with health regulations during hospital, ASC, or 
clinic inspections. 

The CMS 2567 includes a regulatory tag, a narrative summary of findings 
that does not identify patient or employee names, and the facility’s plan for 
correction.



CMS 2567 – Statement of Deficiencies​



Glimpse of HCF & 
Programs 
Surveillance ​



HCF&P Collaboration with RIPP



IHA Presentation



IASCA Presentation



ASC Top Ten Citations (2023 -2025)​

Tag Number Description

Q0100 Environment (Condition for Coverage) 

Q0104 Safety from Fire

Q0162 Form and Content of Record

Q0180 Pharmaceutical Services

Q0181 Administration of Drugs

Q0240 Infection Control (Condition for Coverage)

Q0241 Sanitary Environment

Q0242 Infection Control Program –Selected & Implemented National Infection Control Guidelines

Q0243 Infection Control Program Direction – Qualified Professional who has training in IC.

Q0266 Discharge Order – Physician order - Signed by physician

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_l_ambulatory.pdf
(Please copy and paste the above hyperlink to open the SOM)



ASC Survey Citation Level Frequency​

Citation Level Percentage

Immediate Jeopardy (IJs) 1.13%

Condition Level Citations 24.66%

Standard Level Citations 74.22%



Summarized Federal Cited Tags



Top 10 Frequent Q Tags​

              

  

  
   
 

                

    

 
  
  
 
  
  

 
 

  
  

  
  
 

  
  
  
  

  

  
  
  

  
   

  
  

  
 

  
  

 

 
  
  
 

   
  
  
  
  

  
  
  

   
  

  
  

 
  
  
 
   

  
  
  
  

  
  
  

 

 
  
  
 

  
  

  
  

  
  

  
  

   
   

  
  

 

 
  
  
 

  
  

   
  
 

  
   

  
  

  

 
  
  
 

 
  

  
  
  
  
   

  
  
 

  
  

 

 
  
  
 

   
  
  
  
  

  
  
  

   
  

  
  

 
  
  
 
 

  
   

  
  

  

 
  
  
 

  
  
  
   
  

  
   

 

                                
             

                



Top 10 - Q Tags Listings​
                               

                                                       

                                                        

                                                            

                                                              

                                         



Top -10 –K Tag Listings​

                               

                           
               

                    

                          
            

                           
                        

                         
            

                         
                       

                   
                            

                  

                          
                       

                        
         



Illinois Ambulatory Surgical Treatment 
Center (ASTC) 

Rules and Regulations
77 Illinois Administrative Code 205

Effective June 27, 2025

Section 205.135 Diagnostic, Therapeutic, and 

Interventional Cardiac Catheterization  











Communities of Practice (CoP) & 
Innovation to Quality Care



Organizing Plans for Innovation To Quality Care
Forming Steering Committee​



Let’s Spark Innovation To Quality Care

Be Part of the Steering Committee 



Long-Term Care Survey Process
Jonathan Harwood MSN, RN

Acting Bureau Chief-Long Term Care

March 19, 2026



• Purpose of Long-Term Care CMS Survey

• Regulatory Authority

• Ensure quality of care & resident patient/safety

• Enforcement of State and Federal Regulations

Introduction



Types of Surveys
 

• Standard (Annual) Survey

• Extended Survey

• Complaint/Incident Survey

• Revisit Survey

• Federal Oversight

• Licensure Surveys



Frequency Unannounced

Conducted by the 
State agency

Utilizes Survey 
Protocol 

Standard (Annual) Survey



Quality of Care

Resident Rights & Quality of Life

Nursing Services

Infection Prevention & Control

Dietary/Nutrition Services

Pharmaceutical Services

Abuse/Neglect/Theft

Care Planning

Annual Survey- Focus Areas



Facility Tour

Resident/Staff Observations

Interviews

Pertinent Record Review

Quality Assurance & Performance Improvement Review

Annual Survey- Methods



Complaint Process

• Residents, Families, Staff or 
Advocates

• Central Complaint Registry

• Triage Prioritization



Abuse, Neglect, or Theft

Incidents and Accidents

Infection Control

Facility Reported Incidents



Immediate 
Jeopardy

Non-Immediate 
Jeopardy High

Non-Immediate 
Jeopardy Medium

Offsite Referral

Triage Prioritization Levels  



Complaint/Incident 
Investigations

• Focused Investigations

• Interviews

• Observations

• Relevant Record Review

• Environmental Review



Outcomes 

• Compliance/Non-Compliance

• Federal deficiencies

• State deficiencies-State violations

• Plan of Correction



Follow up to 
noncompliance

Onsite or 
Offsite

Focused survey

Revisit Survey



Licensure Survey 

• Timeframe

• Change of ownership

• Bed Change

• Special Licensure Survey



Free of Accidents Hazards/Supervision

Infection Prevention & Control

Abuse & Neglect

Quality of Care

Treatment/Services to Prevent/Heel Pressure Ulcer

Food Procurement/Store/Prepare/Distribute

ADL Care for Dependent Residents

Label/Store Drugs & Biologicals

Pharmacy Services

Reporting Alleged Violations

Frequently Cited Deficiencies



• CMS Internet Quality Improvement and Evaluation System

• State Operations Manual - Appendix L Guidance for Surveyors: Ambulatory Surgical Centers

• IDPH Ambulatory Surgical Treatment Center Licensure

• Illinois Nursing Home Care Act

• State Administrative Code

• CMS Operations Manual

• CMS Care Compare

• Long Term Care & Licensing Certification System

• Quality, Certification & Oversight Reports (QCOR)

https://iqies.cms.gov/iqies
https://iqies.cms.gov/iqies
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_l_ambulatory.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_l_ambulatory.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_l_ambulatory.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_l_ambulatory.pdf
https://dph.illinois.gov/topics-services/health-care-regulation/life-safety-construction/astc-licensure.html
https://dph.illinois.gov/topics-services/health-care-regulation/life-safety-construction/astc-licensure.html
https://www.ilga.gov/Legislation/ILCS/Articles?ActID=1225&ChapterID=21&SeqStart=4200000&SeqEnd=6300000
https://www.ilga.gov/Legislation/ILCS/Articles?ActID=1225&ChapterID=21&SeqStart=4200000&SeqEnd=6300000
https://www.ilga.gov/agencies/JCAR/Parts?TitleID=077&TitleDescription=TITLE%2077:%20%20PUBLIC%20HEALTH
https://www.ilga.gov/agencies/JCAR/Parts?TitleID=077&TitleDescription=TITLE%2077:%20%20PUBLIC%20HEALTH
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS1201984
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS1201984
https://www.medicare.gov/care-compare/?redirect=true&providerType=NursingHome
https://www.medicare.gov/care-compare/?redirect=true&providerType=NursingHome
https://llcs.dph.illinois.gov/s/?language=en_US
https://llcs.dph.illinois.gov/s/?language=en_US
https://qcor.cms.gov/main.jsp
https://qcor.cms.gov/main.jsp


Next to come in the FAST PHACTs series

Register Here

• April 16, 2026:  From Evidence to Action: Addressing Alcohol Use in Clinical Practice

• May 21, 2026: Chronic Diseases – Updates and Tools for Clinicians

• June 18, 2026:  Infant Health updates

• July 16, 2026: Back to School Updates 

• August 20, 2026: STI’s and Tick Borne/Summer Preparedness

• September 17, 2026:  Physician Education for End-of-Life Options Act

https://illinois.webex.com/webappng/sites/illinois/webinar/webinarSeries/register/0804e2093f6249ebbe88b5130f6f2566


QR Code for 
Contacting 
IDPH 
Medical 
Services 
Team 

Contact IDPH Medical Services Division

Reach out to us!

Weblink:
https://app.smartsheet.com/b/form/2ae48352ac624f95b63197b722830963

https://app.smartsheet.com/b/form/2ae48352ac624f95b63197b722830963


SIREN is a secure web-based persistent messaging and alerting system that 
leverages email, phone, text, pagers and other messaging formats to provide 
24/7/365 notification, alerting, and flow of critical information. This system 
provides rapid communication, alerting and confirmation between state and local 
agencies, public and private partners, target disciplines and authorized individuals 
in support of state and local emergency preparedness and response.

To sign up for Siren at https://www.siren.illinois.gov/ or through this QR Code: 

State of Illinois Rapid Electronic 
Notification System (SIREN)

https://www.siren.illinois.gov/


Up to one credit hour of CME credit is available.  For those wishing 
to obtain CME credit or a certificate of participation, complete the 
evaluation survey and quiz at the end of this webinar utilizing the 

following weblink and/or QR code before March 26, 2026.

https://forms.office.com/g/at3zNQ2Sad

David.hale-arroyo@illinois.gov

CME Available for live attendance ONLY.   
For questions contact David Hale-Arroyo at David.hale-arroyo@illinois.gov

mailto:David.hale-arroyo@illinois.gov


Thank you! 
Questions?
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