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December 19, 2024

Standing Recommendation for Doula Services for Illinois Medicaid Recipients

The Illinois Department of Public Health (IDPH)is issuing a statewide standing recommendation that all 
Medical Assistance Program recipients who are pregnant or up to 12 months postpartum, regardless of 
how the pregnancy ends, would benefit from receiving doula services from an HFS-enrolled provider.

Doulas are trained non-medical professionals who can provide culturally responsive, emotional, 
informational, and physical support for pregnant and postpartum persons and their families. Labor and 
delivery are events that can present complications and increased medical risk to pregnant persons and 
their newborn(s).  Doula services are an evidence-based measure utilized to improve maternal and 
infant outcomes. Doula services can also reduce health disparities while providing culturally competent 
and comprehensive social, emotional and physical support to clients during the prenatal, birthing, end of 
pregnancy and post-partum periods. A post-partum period lasts up to 12 months after childbirth or end 
of pregnancy.

Access to Doula services is important for pregnant and postpartum Medicaid recipients, regardless of 
the outcome of the pregnancy is a covered medical assistance program benefit under the Improving 
Health Care for Pregnant and Postpartum Individuals Act (Public Act 102-0665), 305 ILCS 5/5-18.10. 
Doulas must meet all certification, training and any other requirements set in laws or regulations.

Doulas who use this standing recommendation for Medical Assistance Program recipients should note 
the standing recommendation in their records.

This recommendation fulfills the federal requirements in section 440.130(c) of Title 42 of the Code of 
Federal Regulations for a physician or other licensed practitioner of the healing arts within their scope of 
practice under state law to provide a written recommendation for preventative services.

This recommendation remains in effect until rescinded or modified.

Sincerely,

Sameer Vohra, MD, JD, MA 
Director




