This SIREN Pocket Guide has been designed as an easy reference tool for accessing the SIREN website,

updating your profile, and confirming alerts.

What is SIREN?

SIREN is a secure web-based
persistent messaging and alerting
system that leverages email, phone,
text, pagers and other messaging
formats to provide 24/7/365
notification, alerting, and flow of
critical information. This system
provides rapid communication,
alerting and confirmation between
state and local agencies, public and
private partners, target disciplines,
and authorized individuals in support
of state and local emergency
preparedness and response.

Do | need to confirm every Alert?

Alert confirmation rates are reported
to the CDC as part of SIREN grant
requirements.

Request a Response

You need to confirm ALL alerts that
provide a response option.

See section N Ways to Confirm Alerts

Validate Recipient
Alerts may require you to confirm
your identity.

Sensitive Communications

Sensitive alerts can only be viewed by
logging into www.siren.illinois.gov or
by entering your secure four digit PIN
code to hear the pK2yS y2if01-ii2ys

Your SIREN Profile

Your SIREN Profile contains the
contact information that allows you
to receive alerts

Maintaining Your Profile:

e Click on your initials in the top
right corner
Click your name

e (Click through each tab and
update all required information
in your profile until you have
100% Completion

Changing PIN

e Click on initials in top right
corner

e Click your name

e Click Personal Information tab

e Click Edit button in top right
corner of Employment
Information

e Type to change and confirm
your Secure PIN

e At bottom of page click Save

Changing Password

Visit: https://login.juvare.com/signin/
forgot-password

OR
Email DPH.SIREN@®illinois.gov
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http://www.siren.illinois.gov/
http://www.siren.illinois.gov/
mailto:DPH.SIREN@illinois.gov



