
 
 

 

 

FAQ Office Hours: Quick Assist 

I-CARE Section 
How do I reset my password to log in to I-CARE?  The site will give directions to help the user navigate 

password issues.  Go to Password Reset/Log-In Issue. 
To deactivate staff, can we continue doing it in I-
CARE ourselves?   

Yes. If you have the ability in I-CARE, you can deactivate.  If 
you do not, you can submit the I-CARE User Updates form to 
deactivate an employee.   

If a user leaves the organization and returns, 
should they be added as "New User" or can they be 
reactivated?    

It is likely that the user’s access has already been deleted in 
both the web portal and in I-CARE.  The user will need to 
complete the Individual Access forms.    
 
This includes the following steps that can be completed 
simultaneously:    
Step 1:  IDPH Web Portal Account Registration  
Step 2:  I-CARE Individual User Agreement Form 
 

Illinois/Downstate Publicly Funded Vaccine Programs 

With vaccine inventory discrepancies, paybacks, or 
adjustments that need to be completed, do we still 
send emails to IDPH? 

No.  Completing the Inventory Discrepancy form will take the 
place of the email.   

The matchmaking database that was used for 
COVID-19 vaccines was a great resource when 
looking for vaccines or trying to place them with 
another provider before they expire.  Is there any 
way this could be done for other vaccines?   

Currently, there is no function to do this for Vaccines for 
Children Program vaccines. This is something that is currently 
being discussed and taken into consideration. Providers can 
use https://vfc.illinois.gov/search/ to locate nearby providers 
and Provider List  to get contact information. 
 

When submitting a Vaccine Incident Report in 
Quick Assist, I was also asked to submit a separate 
PDF with the list of vaccines that were affected and 
their determination. Will this be added to the 
form?  

This is currently in development and will be added to the 
form shortly. Providers can download a complete listing of 
their inventory here Vaccine Inventory that can be used to 
annotate exposed vaccine.    

Overall Questions 
What is the expected turnaround time for each 
submitted request?    

Depending on the type of request, it may take up to two 
weeks for your submission to be completed.  

Would it be possible to have a follow-up process on 
Quick Assist tickets/forms that are submitted so we 
know when they're addressed? 

Each team sends an email back to let the requestor know 
when the request has been addressed.  

 

https://app.smartsheet.com/b/form/b30b0f04908a46de9c4bb1c01c90b1ef
https://app.smartsheet.com/b/publish?EQBCT=126a8d6ee2e04ed5929cad4006b4b02a
https://app.smartsheet.com/b/form/80dc2ae06ef446c69991dcc8f70f80be
https://vfc.illinois.gov/search/
https://icare.dph.illinois.gov/icare2/Report/Vfc/Provider_List
https://icare.dph.illinois.gov/icare2/Report/Vaccine/Inventory

