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FAQ Office Hours: New Enrollment Site

IMPORTANT: This information is for provider sites. It is not for the public to request individual
immunizations records. These requests can be made here.

What is the link to the new I-CARE
Enrollment Site?

New Enrollment Site Link

| already have access to I-CARE. Do | need to
do anything on the new enrollment site?

No. The new enrollment site is only if you need to add a new user, a
new organization, or a new Portal Registration Authority (PRA).

Will I be contacted to ask why we need to
use |-CARE?

In the new forms, this question is specifically asked. This will decrease
the number of additional emails requesting clarifying information.

What is the new turnaround time?

As this new process begins on December 8, 2023, we anticipate a
shorter turnaround time. Estimated 2-4 weeks.

Do new users still need to sign up for the
IDPH Web Portal?

Do | need to wait until | am approved for the
Web Portal before | can sign up for I-CARE?

Yes. New users will need to sign up and have access to the lllinois
Department of Public Health (IDPH) Web Portal to gain access to I-
CARE.

You can complete these steps simultaneously on the site under
Individual Access Request:

Step 1: IDPH Web Portal Account Registration

Step 2: I-CARE Individual User Agreement Form

Will there be communication with the
applicant after they have applied for access?

Users and PRAs will receive email communication if there are
guestions about the request. In addition, users will receive an email
when requests have been completed.

Who will receive the DocuSign when
someone requests new user access to I-
CARE?

Does the order in which the DocuSign is
completed matter?

The user, supervisor, and the PRA will receive the DocuSign for
signature.

After the user signs, then the supervisor and PRA will sign in no
particular order. This will speed up the approval process.

The PRA can make additions or notations in the DocuSign for a user’s
request. This replaces the email exchange that was previously
required.



https://app.smartsheet.com/b/form/2df9717628b84e06a0bfc539ee4b7f38
https://app.smartsheet.com/b/publish?EQBCT=35f8f066b2364aff8d3526c4bf413a7c
https://app.smartsheet.com/b/publish?EQBCT=126a8d6ee2e04ed5929cad4006b4b02a
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How can | make changes to a current user?

You can use the form in the Quick Assist tab in I-CARE. Under the I-
CARE heading select I-CARE User Updates. The following changes can
be made with this form:

¢ Legal Name Update

e Email Update

* Site Placement Update

e Access Level Update

¢ Employee Deactivation

Will the PRA know when a new teammate
has applied for access prior to receiving the
DocuSign?

The user will have the option to receive an email with the information
that was submitted when applying for the web portal and the I-CARE
account. The user and the PRA will receive an email that confirms the
username and information that was set up in the IDPH web portal.

Are we able to re-activate existing users in
the new site?

You can use the form in the Quick Assist tab in I-CARE. Under the I-
CARE heading select Password Reset/Log-In Issues. If the user has
been de-activated, they will be asked to complete an updated I-CARE
Individual User Agreement Form.

Who can start a new site enrollment?

Only the PRA can request a new site enrollment. If someone else
makes the request the site PRA will be notified.

The PRA or the supervisor will be leaving the
organization. What are the next steps?

You can be proactive and start the registration process for these
individuals immediately.

Designate New PRA

Request Individual User Access

Can | request changes and help if | am not
logged into I-CARE?

Yes. If you do not have access to I-CARE or you are not logged in, you
can also access the forms through this site: I-CARE Contact Us.

What is HL7?

Who should receive the HL7 data logs?

How can | see if there are data transmission
errors for my site?

HL7 is the method for electronically sharing data from the sites
electronic health record (EHR) to I-CARE.

The data log is an email notification of errors identified by ICARE in
data sent. The site can choose who will receive the data logs. Sites can
identify this individual when enrolling a new site. If an active site
wants to change this person, they can email dph.icare@illinois.gov.

Connection error logs are sent from I-CARE to the individual assigned
to receive the messages for your EHR. If you do not have access to the
error logs for HL7 connections, email your request to
DPH.HL7ICARE@illinois.gov or reach out to Data Quality for assistance
at dph.icare@illinois.gov.



https://icare.dph.illinois.gov/icare2/Assist/
https://app.smartsheet.com/b/form/171d192748b547168b84a43cda9cc557
https://app.smartsheet.com/b/form/b30b0f04908a46de9c4bb1c01c90b1ef
https://app.smartsheet.com/b/form/fefe240a0de1416384b9095bb7b35d12
https://app.smartsheet.com/b/publish?EQBCT=126a8d6ee2e04ed5929cad4006b4b02a
https://app.smartsheet.com/b/form/fe09d5772f3c438b834916babe56a2c9
mailto:dph.icare@illinois.gov
mailto:DPH.HL7ICARE@illinois.gov
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