COMMUNITY HEALTH WORKER

COMMON INDICATOR (CHW-CI) EMPLOYER SURVEY
STATE OF ILLINOIS

SNAPSHOT: DEMOGRAHICS

The CHW-CI Employer Survey 2022 was created and disseminated through a collaborative
effort between the lllinois Department of Public Health, Illlinois Community Health Workers
Association, Sinai Urban Health Institute, Health and Medicine Policy Research Group, and
[llinois Public Health Association. Note that the following results are specific for organizations
that took this survey - not every organization with CHWs in lllinois responded.

118 unique organizations that Type of Organization as Self-Reported
employ CHWs responded. Nearly
half (48%) identify as community-
based organizations.

Community-based organization

Federally qualified health center (FQHC)

Other -

Health system -
Respondents with CHWs were Hospital .
aSked to ChOOSG GII that apply for Local health department (county, district, or city) .
services their organization Behavioral health organization l
provides and geographic location Community health center/Clinic (not FQHC) |
Of Where thei r CHWSs Work, Medicaid managed care/Medicaid health plan I
Respondents reported at |east one Schools/School-based health center I
CHW program in 83 (81%) of Medical clinic/practice I
lllinois’ 102 counties. ° % “0 e
Services Provided by Organizations with CHWs Geographic Area that Organizations Serve

Social support

Case management

Non-medical services and programs

Community advocacy

Provision of culturally appropriate health education
Counseling

Medical services and programs

Patient navigation

Building community capacity/community development
Transportation

Provision of direct services

Building individual capacity

Risk assessment and identification
Interpretation/Translation

Peer support specialist services

Mentoring
Other . Urban only

Violence interruption
. Rural only

Cultural mediation

. Both urban and rural
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SNAPSHOT: BENEFITS, ROLES, AND FUNDING

Respondents were asked to report their
CHWSs' wages (most selected "hourly")
and the benefits provided.

Wages for PT and FT CHWs by Hourly Wage

Job Status Mean Median
Part-time $23.27 $22.00
Full-time $22.12 $21.57

Benefits Provided to CHWs by Job Status

Transportation or mileage reimbursement
Vacation

Health insurance

Sick leave

Dental insurance

Retirement/Pension fund

Professional development (in-house)
Family leave

Disability insurance

Professional development funds
Employee assistance program

Cell phone plan/subsidy reimbursement
Paternity/Maternity leave

Overtime pay

Mental health insurance

Cost-of-living adjustment (COLA)
Educational reimbursement/Stipend

Internet service subsidy/Reimbursement
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Bonuses

. % Full-Time CHWSs Hazard pay '

B % Part-Time CHWs
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The last section asked respondents about
sustainable funding of their CHW program.
They could either calculate or estimate the
percentage of their program that is deemed
"sustainable" by the National Association of
Community Health Workers.

These results signify that for all respondents

of this survey, 44 answered questions related

to sustainability of their CHW program of
which most stated 0% was sustainable.

Overall, 41% of respondents had CHWs working
each of the 10 core CHW roles specified by the
Community Health Worker Core Consensus
Project and 90% provide or support their
CHWs in receiving core-competency training.

CHWSs and Core Roles

2.1 Cultural Mediation

2.2 Culturally Appropriate

2.3 Care Coordination

2.4 Coaching and Social Support

2.5 Advocating

2.6 Building Capacity

2.7 Providing Direct Service

2.8 Individual and Community Assessments

2.9 Conducting Outreach

2.10 Participating in Evaluation and Research

.%Yes .% No 0% 25% 50% 75% 100%

Organizations that provide or support their CHWs
in core-competency training'

. "We allow CHWSs to complete core-
competency-based training provided
by another entity/organization
during paid work time."

"We provide core competency-
based training in-house."

"We pay the fees for core
competency-based training provided
by another entity/organization."”

. None of the above

23 CALCULATED

4% 10.4%

21 ESTIMATED

Qo Q%

1Community health workers are currently provided with academic and/or community-based training opportunities that lead to the mastery
of National Commmunity Health Worker Core Competencies found here. Though a formal statewide CHW certification program is not active,

it is currently in legislation and can be found here.
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https://0d6c00fe-eae1-492b-8e7d-80acecb5a3c8.filesusr.com/ugd/7ec423_cb744c7b87284c75af7318614061c8ec.pdf
https://www.ilga.gov/legislation/ilcs/ilcs5.asp?ActID=4090&ChapterID=35

