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Revoking a Physician Certification  
1. Sign In to the system. 

2. Click the Certification tab. 

3. In the Certification Listing, find the Certification and click the record.  

Note: Click a heading to sort the list.  

 
Figure 3-1 Certification Listing 

4. When the page opens, the fields are read-only. Click the Edit button at the bottom of the 
page to make the fields editable.  

5. From the Certification Status dropdown, select Revoked. 

 
Figure 3-2 Certification Status = Revoked 

6. From the Revocation Reason dropdown, select a value.  
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Figure 3-3 Revocation Reason dropdown 

7. Enter the Physician Signature. 

 
Figure 3-4 Physician Signature 

8. Enter the PIN. 

 
Figure 3-5 Physician PIN 

9. Click the Save Revoke button.  

10. The Certification Listing appears. The Certification Status is Revoked. The patient will 
receive an email and a notification about the expired registration.  

Note: Next, proceed to the Physician Notification tab where you can create a Revocation notification 
for the patient.  

 

Physician Notification: Creating a Revocation Notification 
After the physician revokes a registration from a patient, he/she must create a revocation notification to 
let the patient know the certification has been revoked.  

To create a revocation notification: 

11. Sign In to the system. 

12. Hover over the Physician Notifications tab and click New Physician Notifications.  

13. From the Subject dropdown, select Certification Rejected.   



 
Figure 3-6 Certification page 

14. Complete the other fields 

15. Click Save. 

16. The notification appears in the Physician Notifications listing.  

 
Figure 3-7 Physicians Notifications listing 
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